
The 20
th
 International Conference on Information Systems Development (ISD 2011) will be hosted 

by The School of Mathematical and Computer Sciences, Heriot-Watt University, Edinburgh. The 
theme of the conference is set to reflect the 20

th
 conference and looks at “Reflections,

Challenges and New Directions”.  

The tracks relevant to the conference include (but are not limited to): 

!"Business Systems Analysis & Design 

!"Data and Activity Modelling 

!"Software Processes, Methods and Models 

!"Sociotechnical Issues in Organisations 

!"Web and Mobile ISD 

!"Issues in ISD Education & Training 

!"E-learning within ISD 

!"IS/IT Project Management     

!"ISD Business Models for Digital Goods 

!"Agile and Lean Methods 

!"Knowledge Management in ISD 

!"Database Design and Technologies 

!"Human-Computer Interaction in ISD  

!"New and Emerging Issues in ISD  

Paper publication 
All papers selected for this conference are peer reviewed and will be published in the regular conference 
proceedings by Springer. 

Local Program Co-Chairs: 
Jenny Coady  - J.Coady@hw.ac.uk 
Rob Pooley - R.J.Pooley@hw.ac.uk 

Edinburgh, Scotland 
 August 24th - 26th 2011 ISD  

The 20th International Conference on

Information Systems Development

Reflections, Challenges and New Directions 

Important dates 

!"Proposals for tracks, February 8, 2011 

!"Paper submission deadline: April 22, 2011 

!"Notification of Acceptance: June 6, 2011 

!"Camera-ready Paper: June 27, 2011 

!"Early Registration: June 29, 2011 

!"Late Registration: August 1, 2011 

For full details please visit the conference website: 

http://www.macs.hw.ac.uk/ISD2011 
 

 

International Advisory Committee 
Henry Linger, Monash University, Australia 
Chris Barry, NUI Galway, Ireland 
Michael Lang, NUI Galway, Ireland 
Christoph Schneider, City University of Hong Kong 

Invited speakers: 
Ian Sommerville, St Andrews University 
Nick Taylor, Heriot Watt University 


